Shannon M. Wachter
smw5r@virginia.edu
888-444-3333

Current Address:








Permanent Address:

849 14th Street









8901 Career Avenue

Charlottesville, VA 22903







Bowie, MD 20786

EDUCATION

University of Virginia, Charlottesville, VA





May 2008

B.A. Sociology, Major GPA: 3.25

UVa, McIntire School of Commerce, Charlottesville, VA



May 2007

McIntire Business Institute Certificate with Honors: year long program focused on marketing, accounting, information technology, management and finance.

MARKETING & SALES
Head Cashier/Shift Manage, Foot Locker, Inc., Charlottesville, VA


Fall 2007-present

Manage team of four cashiers to perform daily operational functions in store that averages $6,500 in daily sales. Responsible for training store managers and current and new employees on computer functions and system updates. Work with customers on purchases, returns, and product order placement. Organize and maintain store accounting system along with financial books and inventory status/updates. Monitor daily sales to ensure that all employee and store sales goals are met.

Financial Operations Intern, U.S. Department of Defense, Falls Church, VA

Summer 2006-2007
Approved funds available for spending under different appropriations through government departments and private contractors in amounts. Created Excel databases to record and organize over 1,000 purchase request worksheets from government departments and private contractors. Received Certificate of Appreciation for support provided to TRICARE Management Activity during Summer 2006.

Management Assistant








Winter 2006
Assisted in day-to-day operations of administrative office, collected and manage data for 12 government departments and over 50 private contractors. Completed weekly special projects concerning TRICARE current healthcare standings and presented problems and solutions in department head meetings. Maintained point of contact with Colorado office to verify training schedules and notify of conference calls and satellite meetings.
Officer Clerk, Bureau of the Census, Suitland, MD




Winter 2005-Spring 2006
Analyzed and amended the Census 2004 Publicity database. Worked with team of six people in creation and distribution of more than 2,000 lesson plans for teachers. Handled dissemination of monthly reports to update teachers and partners about new materials and resources available regarding 2004 Census.
HUMAN SERVICES

Research Assistant, Virginia Adolescence Research Group, Charlottesville, VA

Fall 2006-present

Conduct laboratory interviews of adolescents and families. Collect data using sophisticated research techniques, transcribe video and audio reports, operate SPSS statistical software, Microsoft Excel, Access, and Word applications.
Childcare Provider, Childcare, Bowie, MD.





Summer 2004-Winter 2006
Reinforced sign language and basic learning skills to children with Downs Syndrome and hearing impairment. Served as full-time nanny to family of four young children during summer of 2005. Coordinated art projects, pool activities, and outdoor field trips.
Course Facilitator, Multicultural Education, Charlottesville, VA


Summer-Winter 2006
Directed discussion on issues related to racial and ethnic diversity, discrimination, and sexism. Organized activities designed to increase multicultural awareness and promote positive race relations on UVa campus.
